Support that is second

Bateman 365 is our promise to you;
parts and service support available
7 days a week, 365 days a year.




IN-HOUSE TECHNICAL SUPPORT

A phone call to our office will put you in touch with our sprayer specialists, who with
their wealth of knowledge, will more often than not will get you up and running
without the need of a service visit. Because of the practical layout and simplicity of
functions on our sprayers, many problems can be quickly remedied over the phone.

UK-WIDE SERVICE ENGINEERS

If we can’t help you fix your problem over the phone, we run our own team of
dedicated service engineers, trained in-house, covering the whole of the UK and
Ireland. This means we are able to prioritise calls to breakdowns and ensure that our
engineer will have the right parts for your sprayer. Our service engineers are not paid
by the hour, so they won't leave you until you're back up and running.

UNRIVALLED PARTS AVAILABILITY

Because we manufacture the majority of the parts fitted to a Bateman sprayer in-
house, you will find that in many cases we'll have the part you are looking for on our
shelves, for all eras’ of sprayers and available for immediate dispatch.

WHAT THIS MEANS FOR YOU

® In-house technical support available 7 days a week, 365 days a year

Dedicated field engineers trained in-house on all aspects of Bateman sprayers
Fully equipped vans covering the whole of the UK

Unrivalled parts service with majority of parts manufactured by Bateman

Same day and next day parts delivery

R.J. BATEMAN ENGINEERING LTD

Bycott Lane | Chulmleigh | North Devon EX18 7DS
T: 01769 580439 | E: mail@batemansprayers.com
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